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WORKSHOPS/TEACHING

Supporting all Colleges 
and Schools

Supporting all study 
levels, i.e. undergraduate, 
Honours, postgraduate, 
HDR

Generic and course-
embedded sessions 

Generic and College-
specific HDR programs

Research and academic 
skills intensives for 
postgraduate students 

Workshops for residential 
halls

Training in digital tools 
Orientation Week 
program and Introductory 
Academic Program

Let’s Speak English 
conversation groups



TEACHING

397 training sessions 
delivered Jan to Sept 2023

9,956 students in 
attendance across training 
sessions Jan to Sept 2023

Explosive statistics!



INDIVIDUAL CONSULTATIONS
Undergraduate 
essays and reports

Masters and HDR 
theses

EndNote 
formatting

Word Formatting Academic Integrity 
& Referencing Study skills

Time management Assessment 
Planning Exam preparation



INDIVIDUAL CONSULTATIONS

• Delivered by Learning Advisers, Digital 
Literacy Trainers, Writing Coaches, and 
Peer Writers

• In-person, Zoom, and written feedback 
appointments

• Short drop-ins for Peer Writers 

2,110 student consultations Jan 
to Sept 2023



EMBEDDING 
ACADEMIC 
INTEGRITY 
INSTRUCTION 



CASE STUDY: 
BUSN7008 – A 
COORDINATED 
APPROACH TO 
ACADEMIC 
INTEGRITY 



GENERATIVE AI 
– THE 
ELEPHANT IN 
THE ROOM 



NEW SSAF-FUNDED CASUAL ROLE

• 100 hours of Level 5 work developing a game to 
provide academic integrity instruction in a fun and 
engaging style

• Position approved by University Staffing Committee 
late August

• Seven shortlisted applicants to be interviewed next 
week

• Desired timeframe for work: Nov 2023 to Jan 2024

Academic Integrity Game Developer



Digital Learning 
Technologies
Emma



CRICOS PROVIDER #00120C

TOOLS FOR 

ACADEMIC 
INTEGRITY
We need to talk about EndNote



CRICOS PROVIDER #00120C

EndNote 
is more 
than just 
a Citation 
Manager

EndNote is just a 
place to store 

articles

EndNote will do 
my referencing 

for me

EndNote is a powerful 
program that can 

support my research 
from start to finish and 

encourage great 
research practices



CRICOS PROVIDER #00120C

ENDNOTE CAN SUPPORT GREAT 
RESEARCH BY…

14

Keeping the full text of a source with the 
citation



CRICOS PROVIDER #00120C

ENDNOTE CAN SUPPORT GREAT 
RESEARCH BY…

15

Encourages citing as you write

Research has shown that students are 
arriving at university lacking key information 

skills (cite)(Grey, 2022)



CRICOS PROVIDER #00120C

ENDNOTE CAN SUPPORT GREAT 
RESEARCH BY…

16

Decreasing the chance of forgetting or losing 
citations



CRICOS PROVIDER #00120C

ENDNOTE ISN’T THE BE 
ALL AND END ALL…

17

Less focus on 
dots and dashes

More thought to 
why and when to 

reference

Better academic 
integrity 

outcomes overall



Hancock Library
Cathy



CRICOS PROVIDER #00120C

SYSTEMATICS 
REVIEWS 
Helping students search with
Academic Integrity -
Comprehensive, reproducible,
 free from bias 
 - may the source be with you!

https://pixexid.com/image/a-mesmerizing-portrait-of-a-chameleon-its-kaleidoscopic-skin-blending-seamlessl-bh56n3rh
CC BY 4.0 LEGAL CODE
Attribution 4.0 International

https://pixexid.com/image/a-mesmerizing-portrait-of-a-chameleon-its-kaleidoscopic-skin-blending-seamlessl-bh56n3rh


CRICOS PROVIDER #00120C

How do you know you  
helped?

HLTH 1002 - 3 classes in 2 days 
67 students

26 Research Consultations 
Bookings - 41 students attended

26 Research Consultation Summary 
emails sent

All students use EndNote & 
Covidence

Academics are cool and that’s 
nonfiction.https://pixexid.com/image/a-mesmerizing-portrait-of-a-chameleon-its-

kaleidoscopic-skin-blending-seamlessl-bh56n3rh
CC BY 4.0 LEGAL CODE
Attribution 4.0 International

https://pixexid.com/image/a-mesmerizing-portrait-of-a-chameleon-its-kaleidoscopic-skin-blending-seamlessl-bh56n3rh
https://pixexid.com/image/a-mesmerizing-portrait-of-a-chameleon-its-kaleidoscopic-skin-blending-seamlessl-bh56n3rh


Law Library 
Anne



CRICOS PROVIDER #00120C

SKILLS FOR LAW 
GRADUATES
Making students employment ready via research



CRICOS PROVIDER #00120C

Teaching
The brief:  ensure our law graduates 

are employment-ready with regard 
to research skills.

Our solution:  expose them to really 
difficult research scenarios and 

encourage them to work 
through it in groups



CRICOS PROVIDER #00120C

WHY IS IT IMPORTANT?

24

Thomson Reuters’ Tech & the Law 
2022 report shows research levels 

in private practice and in-house 
counsel:



CRICOS PROVIDER #00120C

WORKPLACE REALITIES

25

Deadlines may be very unrealistic (importance 
of confidence and record-keeping)

The amount of time you take to do 
research will likely be monitored, and 

visible to the client

Research in the workplace may lead to a zero 
result, or information given may be incorrect 



CRICOS PROVIDER #00120C

IS IT RELEVANT TO ME?

26

The students regard themselves 
as having already commenced 

their careers – they want choice 
and control

THE SALES PITCH: excellent record keeping gives some protection  
from blame, helps detect errors, and can save time for next task



CRICOS PROVIDER #00120C

UNDERSTANDING THE 
LANDSCAPE

27

Focus on 
understanding 

where 
information 
comes from

Consider where 
and how it might 

be stored

Keep records of 
where you’ve 

been/how you’ve 
searched



AI & AI 
Tom



What is academic integrity?

‘the expectation that teachers, students, 
researchers and all members of the 
academic community act with: honesty, 
trust, fairness, respect and responsibility.’ 

TEQSA, 2022

https://www.teqsa.gov.au/students/understanding-academic-integrity/what-academic-integrity


Academic Integrity Rule 2021, section 7. 

https://www.legislation.gov.au/Details/F2021L00997


The Scholarly Information Services Division 
is responsible for:
•providing services and resources that support 
students’ understanding of academic integrity, 
including development of literacy capabilities and 
relevant academic skills, including referencing, 
and using sources appropriately; and
•providing support on ethics for student 
publishing including open access and data 
management.

Policy: Student academic integrity, paragraph 10. 

https://policies.anu.edu.au/ppl/document/ANUP_6477101


Useful links and resources
• Academic integrity – Academic Skills
• Chat GPT and other generative AI tools: What ANU academics need to know 

(CLT)
• ChatGPT, artificial intelligence and higher education (UNESCO)
• Generative Artificial Intelligence Guidelines (via Australian Academic Integrity 

Network)
• Inquiry into the use of generative artificial intelligence in the Australian 

education system (Parliament of Australia)
• LibGuides - Generative AI (ANU Library)
• Machine Learning & Artificial Intelligence (CSIRO)
• Tertiary Education Quality and Standards Agency (TEQSA)

https://www.anu.edu.au/students/academic-skills/academic-integrity
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteaching.weblogs.anu.edu.au%2Ffiles%2F2023%2F02%2FChat_GPT_FAQ-1.pdf&data=05%7C01%7CBenjamin.Kooyman%40anu.edu.au%7Cd6b80e9248a64535629f08dbbfef81df%7Ce37d725cab5c46249ae5f0533e486437%7C0%7C0%7C638314807637824964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=R3Q1Wn2a2%2F2OZfYGffjL7RjCuyaGZpSOjW3JlrXT7VE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteaching.weblogs.anu.edu.au%2Ffiles%2F2023%2F02%2FChat_GPT_FAQ-1.pdf&data=05%7C01%7CBenjamin.Kooyman%40anu.edu.au%7Cd6b80e9248a64535629f08dbbfef81df%7Ce37d725cab5c46249ae5f0533e486437%7C0%7C0%7C638314807637824964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=R3Q1Wn2a2%2F2OZfYGffjL7RjCuyaGZpSOjW3JlrXT7VE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Funesdoc.unesco.org%2Fark%3A%2F48223%2Fpf0000385146.locale%3Den&data=05%7C01%7CBenjamin.Kooyman%40anu.edu.au%7Cd6b80e9248a64535629f08dbbfef81df%7Ce37d725cab5c46249ae5f0533e486437%7C0%7C0%7C638314807637824964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ps3cyRgDg0qOoAv4yvXdh6Pd4X7flkLG4czuoABmwxs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoi.org%2F10.26187%2Fsbwr-kq49&data=05%7C01%7CBenjamin.Kooyman%40anu.edu.au%7Cd6b80e9248a64535629f08dbbfef81df%7Ce37d725cab5c46249ae5f0533e486437%7C0%7C0%7C638314807637824964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cdY2DXMzDM8e7TO6IT9ioMCyc0b%2F1IDKuRhlOeIhqlY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoi.org%2F10.26187%2Fsbwr-kq49&data=05%7C01%7CBenjamin.Kooyman%40anu.edu.au%7Cd6b80e9248a64535629f08dbbfef81df%7Ce37d725cab5c46249ae5f0533e486437%7C0%7C0%7C638314807637824964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cdY2DXMzDM8e7TO6IT9ioMCyc0b%2F1IDKuRhlOeIhqlY%3D&reserved=0
https://www.aph.gov.au/Parliamentary_Business/Committees/House/Employment_Education_and_Training/AIineducation
https://www.aph.gov.au/Parliamentary_Business/Committees/House/Employment_Education_and_Training/AIineducation
https://libguides.anu.edu.au/generative-ai
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresearch.csiro.au%2Fmlai-fsp%2F&data=05%7C01%7CBenjamin.Kooyman%40anu.edu.au%7Cd6b80e9248a64535629f08dbbfef81df%7Ce37d725cab5c46249ae5f0533e486437%7C0%7C0%7C638314807637824964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ja4fELpidjSuvSEI7GnziBJnh4emwfLGkLt55CTUTDc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.teqsa.gov.au%2Fguides-resources%2Fhigher-education-good-practice-hub%2Fartificial-intelligence&data=05%7C01%7CBenjamin.Kooyman%40anu.edu.au%7Cd6b80e9248a64535629f08dbbfef81df%7Ce37d725cab5c46249ae5f0533e486437%7C0%7C0%7C638314807637824964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dhmf7U3iJ5%2FHmesPZnapd8eZzurXzqjjEJeibwV3Irk%3D&reserved=0


Questions for discussion
• What other activities within the Library contribute to 

academic integrity instruction?
• What else could be done within the Library space to 

address academic integrity, in particular unethical 
use of generative AI?

• What best practice work have you observed at other 
institutions? 
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